Figure. A payment of $58.30 is entered in the far left column (Total Ins. Payments). However, the contracted amount is $78.30, as entered in the fa r right column (Expected). The sof tware computes the variance as $20.00 (Varian ce), which represents 25.54 % of the expected total (Varian ce %).
It is important to hold your payers to the contracted price for your services. Your software should permit you to match a databa se of payer-specific expected contract payments to the amount actually reimbursed. If there is a significant difference, your software should immediately send the variance to a workfile so that your staff or your billing company can consistently remind payers of their contractua l obligations to you. A variance is illustrated in the example shown here (figure) .
